How Homeowners Hit by Wildfires and
Storms in 2024 Were Stung by Their Insurers

(States or jurisdiction in primary risk area of storms and/or wildfires)

Extreme-Risk Average Claims closed with Claims Delayed Non-renewal of
State or rank no payment more than 60 days policies in force
Jurisdiction (1 = worst) (%) (rank) (%) (rank) (%) (rank)
Florida 1 40.3% 1 32.8% 4 3.3% 1
California 2 34.9% 3 33.8% 3 3.2% 2
Louisiana 3 33.5% 6 23.1% 13 3.0% 4
Texas 4 34.2% 4 22.2% 16 2.6% 5
Nevada 5 32.7% 7 251% 1 2.3% 7
Washington 6 29.4% 13 27.4% 6 1.9% 11
Alaska 7 35.0% 2 33.8% 2 0.7% 27
Hawaii 8 31.8% 9 43.6% 1 1.4% 22
Arizona 9 28.2% 17 24.2% 12 3.0%

Kentucky 10 27.9% 18 26.5% 8 2.0%

Mississippi 11 31.5% 10 19.2% 20 2.2% 8
Virginia 12 30.6% 11 21.5% 17 1.8% 12
Utah 13 28.7% 16 22.4% 15 1.7% 13
Alabama 14 29.1% 14 22.5% 14 1.6% 18
Oregon 15 27.8% 19 27.3% 7 1.5% 21
New Mexico 16 32.5% 8 16.5% 25 1.7% 15
South Carolina 17 29.0% 15 11.8% 27 2.5% 6
Delaware 18 33.6% 5 21.2% 18 0.8% 26
Idaho 19 26.2% 21 28.4% 5 1.1% 23
North Carolina 20 30.3% 12 18.6% 23 1.6% 16
Montana 21 26.1% 22 25.3% 10 1.5% 20
Wyoming 22 25.0% 24 25.5% 9 1.1% 24
Oklahoma 23 23.3% 26 18.9% 21 2.0% 10
Kansas 24 26.4% 20 17.9% 24 1.7% 14
Colorado 25 18.7% 27 18.8% 22 1.6% 17
Georgia 26 25.3% 23 14.6% 26 1.5% 19
Nebraska 27 23.6% 25 19.3% 19 1.0% 25

Source: Weiss Ratings. Data: NAIC’s Market Conduct Annual Statement (MCAS). The NAIC does not release results on each
insurer’s MCAS data. Therefore, to compare insurers’ performance regarding denials, Weiss draws from their individual statutory
reports and applies selection criteria to help identify their business in each state. This may alter the percentages by a small
margin but does not change the trend or conclusions.
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